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About the Forum

Sunday 15 September

Enjoy the picturesque Brisbane skyline and meet fellow guests as we 
celebrate the official opening of the 2019 Industry Leadership Forum.

Conference Lobby, Level 2, Sofitel Brisbane Central

5.00pm - 7.00pm WELCOME RECEPTION
Cuvée Lounge Bar, Lobby, Sofitel Brisbane Central

3.00pm - 6.00pm CONFERENCE REGISTRATION

Since 2001, the Industry Leadership Forum (ILF) has provided a 
platform for industry operators to share knowledge, best practice 
and innovations to increase business and project performance. It is 
an event developed by Industry, for Industry, facilitated by leaders 
in the Energy, Resources, Chemicals and Infrastructure sectors. 

The success of the ILF is credited to its format; it is an event where 
industry peers across the energy, mining, chemicals, infrastructure 
and utility sectors come together to discuss changes to their 
industry and common challenges such as safety, diversity and the 
impact of technology.  The invitation-only event provides a safe 
sharing environment free from salespeople, consultants, marketing 
and media, for peers to comfortably share leading practices and 
lessons learnt. 

A driving factor of success for the Forum is the event’s Steering 
Committee. The Steering Committee comprises of a broad selection 
of senior executives who shape the theme and topics covered at 
ILF events by consolidating the main challenges and issues they are 
currently facing in their respective businesses.  

The 2019 National event is expected to be one of the biggest yet 
under the theme “New ways of working: Unique approaches that 
add business value”. Register early to avoid missing out!

4.00pm - 5.00pm
Ballroom 1,  Level 2,  
Sofitel Brisbane Central

PRE-CONFERENCE PRESENTATION
Industry 5.0: Where humans are the reason why, and what this 
could mean for Australia.
Dr. Catherine Ball, Scientist, Innovator, Drone Expert
Technology has never been here for technology’s sake; so how can we make 
it work better for the common good?  Can Australia take advantage of the 
approaching 5th industrial revolution and the ‘global manufacturing equality’ 
and increased social and personal time in our lives this will bring?  Adversity 
has traditionally been the mother of invention, so how can we innovate in 
happy times, and where’s the magic when it comes to the crossroads of Big 
Data, AI, privacy, and cyber security?



Monday 16 September
7.00am - 12.00pm CONFERENCE REGISTRATION

Conference Lobby, Level 2, Sofitel Brisbane Central

New ways of working require new ways of thinking.
Dr Keith Suter AM
“Work” has existed throughout all human history. “Jobs” were 
invented around 1750 in the Industrial Revolution. “Jobs” are 
ending but there is still plenty of “work” to do. This presentation 
will cover: the rise of robotics, portfolio careers, and the 
gig economy. There is also the need to maintain effective 
consumer demand by such new policies as a “universal basic 
income”. New ways of working require new ways of thinking.
Keith Suter AM is a global futurist, thought leader, author and 
media personality, recognised and highly respected in the 
areas of social policy and foreign affairs. One of the world’s 
great thinkers and exemplary communicators, Keith is a regular 
on Seven’s Sunrise program and is often asked for comment 
on the ABC, Sky News and Macquarie Live News. Keith is a 
member of the Exclusive Club of Rome, which only has 100 
members including the likes of Mikhail Gorbachev.

7.00am - 8.00am NETWORKING BREAKFAST
Ballroom 3, Level 2, Sofitel Brisbane Central

8.30am - 9.00am
Ballrooms 1 & 2,
Level 2
Sofitel Brisbane 
Central 

FORUM OPENING CEREMONY 
Glenn Darnley-Stuart, ILF 2018 National Committee Chairman

WELCOME ADDRESS
Event Sponsor: Worley

SAFETY MOMENT
Water Corporation

WELCOME TO COUNTRY

OPENING KEYNOTE9.00am - 9.45am

9.45am - 10.15am NETWORKING MORNING TEA



10.15am - 12.00pm
Ballrooms 1 & 2,
Level 2
Sofitel Brisbane Central 

CARE (HSE)

FIFO Worker’s Mental Health and Wellbeing: What can we do? 
Dr Laura Fruhen, Lecturer, University of Western Australia
The ground-breaking research report, Impact of FIFO work arrangements 
on the mental health and wellbeing of FIFO workers, found that FIFO 
workers are twice as likely to experience high levels of psychological distress 
than non-FIFO workers. But there is hope. We unpack the report to prevent 
the emergence of mental ill-health amongst FIFO workers.

CHAIR:  Kerry Williamson, Maintenance Engineering & Project 
Delivery Manager, OMV Taranaki Ltd

Amrun: Partnership in projects - Lessons learnt from the development 
of Australia’s award winning bauxite mine  
Marcia Hanrahan, Head of Risk (formally Amrun Project Director), Rio 
Tinto
Rio Tinto’s Amrun mine produces high quality bauxite and has won 
numerous awards including the Rio Tinto Chief Executive Safety Award, 
2019 Australia Construction Achievement Award, Queensland Civil 
Contractors Federation Earth Award and was a 2018 Queensland Mining 
Awards Finalist. This presentation will explore how we were able to use 
pioneering engineering and construction techniques to eliminate risk and 
improve safety.

The Safety Taskforce  
Tony Dennis, Head of Safety, Water Corporation
Following the investigation of a fatal incident on a Water Corporation 
construction site, an internal ‘taskforce’ was established to pursue key 
organisational learnings and drive procedural and cultural change. Four 
main focus areas emerged: job risk assessment, management of change, 
assurance and governance and contractor management. The Water 
Corporation has defined new organisational approaches to these four areas, 
going beyond its own operations and reaching out to the whole of industry 
to call for significant changes in the way risk is managed in the field and how 
assurance is provided to managers and other accountable entities.

On the Ball in OMV  
Dave Gilmour, Project Manager & Caryn Wetton, HSE Lead, OMV
The HSE landscape in New Zealand changed with the arrival of the 
Health and Safety at Work act. New tactics were needed to help imbed 
new legal requirements. The On the Ball campaign was launched to help 
define strategies to align the contract workforce across major project and 
maintenance delivery. This year, the Pohokura Platform B Intervention 
Campaign used On the Ball as its central mechanism to align some 400 
workers across 20 contracting companies, achieving no LTI’s across 160,000 
hrs of mechanical and well intervention works. We discuss the foundation 
of On the Ball, the impacts on this campaign and the success factors to get 
work buy-in to Goal Zero aspirations.

12.00pm - 1.00pm NETWORKING LUNCH

PANEL DISCUSSION



Monday 16 September

Developing Mental Resilience  
Bram Connolly DSM, Australian Special Forces, 
Distinguished Service Medal Recipient & Author
Bram Connolly is an experienced leader with over twenty 
years’ experience within the Australian Defence Force, 
fifteen years of which was spent in the Australian Special 
Forces leading and working with people, teams and 
organisations to achieve exceptional outcomes. He is a 
founding member of both the Commando 4th Battalion 
and Tactical Assault Group – East (TAG-E), a unit tasked 
with responding to counter-terrorism incidents in Australia 
and conducting overseas special recovery operations. He 
was also awarded the Distinguished Service Medal for 
leadership in combat with the Australian Special Forces in 
Afghanistan. Bram speaks about the lessons that he learnt 
for building resilience in teams whilst serving as a Special 
Forces Officer in Afghanistan. The benefits of a mentally 
resilient team are profound, not only prior to testing times, 
but also in the days that follow.

1.00pm - 2.45pm
Ballrooms 1 & 2,
Level 2
Sofitel Brisbane Central

PEOPLE & CULTURE
CHAIR:  Skye Corr, General Manager – Project Practices and 
Improvement, Rio Tinto

Inclusive leadership – lessons from the Coal face to the modern 
workplace  
Jacqui McGill, Chair of TAFE SA
What does inclusive leadership look like in an industrial setting?  How do 
we as leaders ensure our inclusive policies hit the mark in an industrial 
environment?  What can we learn from industrial workplaces to improve 
our productivity and performance? Jacqui is a highly regarded resource 
leader with more than 30 years of operational leadership experience in the 
mining and resource sector.  She has extensive experience in leadership 
of complex mining operations, culminating with the leadership of Olympic 
Dam for BHP.

Promoting a Spectrum of diversity 
James Nicholson, Graduate Contracting and Procurement Adviser, 
Woodside 
Various studies indicate that between 40 to 60% of LGBTI employees go 
back into the closet upon entering the workplace. Woodside’s Spectrum 
network works to empower LGBTI employees to realise their full potential 
at work by supporting and advocating for LGBTI employees and their 
allies, as well as through driving business-wide education and awareness 
regarding LGBTI issues.

2.45pm - 3.15pm NETWORKING AFTERNOON TEA

PANEL DISCUSSION



3.15pm - 5.00pm MEANINGFUL COLLABORATION & ENGAGEMENT

Managing Government and Community engagement to create a long-
term secure Operating Environment 
Glenn Darnley-Stuart, Director & Project Advisor 
Government and Community engagement is much more than a 
company’s social or regulatory obligation. It should be the foundation of 
an organisations core strategy for creating a long-term secure operating 
environment.  This very brief presentation will use resource development in 
PNG as a case study to stimulate thinking about new approaches to working 
with Government and Communities, in developing countries, to achieve 
long term sustainable value.

CHAIR:  Evan Hambleton, GM - Assets Planning & Delivery Group 
Water Corporation

Participatory engagement – 3 examples from Rio Tinto
Keren Vij, Principal Advisor Communities & Social Performance, Rio Tinto
For Rio Tinto, our relationships with our host communities is the longest 
relationships that we have.  A process of continuous dialogue and active 
engagement can help ensure that the business and its communities remain 
informed and involved with each other throughout its lifecycle. Rio Tinto will 
share three approaches to participatory engagement. 

VTEC: Empowering generational change  
Blair McGlew, Group Manager Project Approvals, Fortescue 
The vision for Fortescue’s Vocational Training and Employment Centre 
(VTEC) is to change lives through employment.  VTEC’s unique philosophy 
is based on providing training for guaranteed employment, and since 
commencing in 2006 it has helped over 1500 Aboriginal people through 
training, support and employment.

Big Data and Predictive Analytics – An Innovative Approach
Natasha Ogonowski, Program Manager – Water Sensitive Cities, Water 
Corporation
Water Corporation is transforming the way it thinks about urban water use 
in response to climate change and population growth challenges. H2OME 
incorporates the technology, data and approach to determine how much 
water Perth should be using to preserve the liveability, amenity and quality 
of life of the community.  

Ballrooms 1 & 2, Level 2

PANEL DISCUSSION

DAY 1 WRAP-UP & CLOSING STATEMENTS



Monday 16 September

CONFERENCE DINNER
HOST:  Kerry Williamson, Maintenance Engineering & Project 
Delivery Manager, OMV Taranaki Ltd

6.30pm - 7.00pm PRE-DINNER DRINKS
Ithaca Auditorium, Brisbane City Hall, 91 Ann Street

7.00pm - 9.30pm ILF CONFERENCE DINNER
Ithaca Auditorium, Brisbane City Hall, 91 Ann Street
The social highlight of the Forum, enjoy pre-dinner networking drinks and a 
lavish 3-course meal with delegates.  

Special Guest Speaker: Tom Berger
Some people have the extraordinary ability to get inside a 
person’s head - to see if they are really telling the truth… or 
not. Tom Berger is an expert in speed reading people, for 
Tom, the human body is a billboard.  Speed reading people 
combined with subliminal persuasion allows Tom to appear 
to do the impossible; he can tell when you’re lying, he can tell 
what you’re thinking and he can tell what you’re going to do 
before you do it.

SOFITEL

BRISBANE 
CITY HALL

BRISBANE CITY HALL 
91 ANN ST  (USE ANN ST ENTRANCE)
BRISBANE CITY,  QUEENSLAND

Brisbane City Hall is a short 7 minute walk 
from the Sofitel.  Guests are asked to make 
their own way to the venue.  

Please go down the escalator in the hotel 
lobby and down the stairs to Ann Street, 
turning right on Ann Street to Brisbane City 
Hall, entering on the Ann Street side of the 
building.   

The Venue



Tuesday 17 September

8.15am - 9.45am PROJECTS – GROWTH
CHAIR:  Shane Curtin, Program Manager Operations, Technical 
Services & Planning, Aurizon

Koodaideri - Mine of the Future  
Anthony Radici, General Manager Projects, Rio Tinto
Koodaideri will be the most technologically advanced mine Rio Tinto has ever 
built.  We explore how technology, such as autonomous trucks, trains and drills, 
will be connected to the mining value chain; the mine’s innovations, such as a 
digital replica of the processing plant accessible in real-time by field workers; 
an automated workshop and fully integrated mine and simulation systems.  
Koodaideri sets a new benchmark in the adoption of automation and the 
use of data to enhance safety and productivity while reducing environmental 
impacts as part of the Mine of the FutureTM programme.

PMO – As a transformation vehicle
Celeste Nel, Head of Minerals Australia Projects PMO, BHP 
Program Management Offices (PMO’s) organisational characteristics and 
mandates vary significantly. However, they are increasingly playing an integral 
role. More than 55% of PMO directors say that the charter of their PMO 
changed in the past five years, with the majority saying they expect closer 
alignment to strategic initiatives in the future. We outline the development 
journey of Minerals Australia PMO, resulting in a customer-oriented, innovative 
and strategic organisation staffed and structured to deliver on operational and 
strategic priorities.

9.45am - 10.15am NETWORKING MORNING TEA

PANEL DISCUSSION

7.00am - 12.00pm 

Conference Lobby, Level 2, Sofitel Brisbane Central

7.00am - 8.00am NETWORKING BREAKFAST
Ballroom 3, Level 2, Sofitel Brisbane Central

8.00am - 8.15am
Ballrooms 1 & 2, Lvl 2

DAY 2 OPENING ADDRESS 
SAFETY MOMENT

CONFERENCE REGISTRATION

Empowering the line management to deliver safety performance and 
value
Sam Rodda, General Manager Dugald River Mine, MMG
Dugald River was a marginal project for a number of years, until MMG defined 
a lean operating model to support high performance. Safety and risk plans 
and aligned operational goals have enabled Dugald River mine to reach strong 
safety performance and ‘nameplate’ capacity across the site in the first year of 
operations.

Mining Technology Innovation  
Marc Smith, Head of VCA Development, BHP
While mining has not traditionally been at the forefront of the advancement in 
technology, we think the future will tell a different story.



Tuesday 17 September

CHAIR:  Barry Ford General Manager, Generation, Synergy

The role gas networks can play in a decarbonised future   
Sean Ward, General Manager, Asset Management, Jemena
Moving towards a decarbonised future, this presentation examines the role 
Australia’s gas networks could play in a future energy solution. Using Jemena’s 
Western Sydney Green Gas Project as a case study, it examines the storage 
of renewable energy in existing infrastructure through the use of Hydrogen 
generation.

Field Verification System
James Smith, Construction and Commissioning Manager – Global 
Capital, Alcoa 
The Field Verification System is a digital and portable HSE verification 
application that allows users to complete HSE specific audits in the field 
on a mobile device. The application is tailored to a role and the timing of 
construction activities during an execute phase of a project.

12.30pm - 1.30pm NETWORKING LUNCH

10.15am - 11.30am
Ballrooms 1 & 2,   
Level 2
Sofitel Brisbane Central 

ASSETS – SUSTAIN & OPTIMISE

Development of Live Asset Management & Class Plans
Evan McCartin, Manager In Service Assets, Water Corporation
Asset management plans (e.g. water storage) traditionally have been static 
documents that give you a static view of asset health and risk. The Water 
Corporation has commenced moving to ‘live’ plans that will continually update 
and can be adapted by Asset Managers as new requirements/risks emerge. 
Each plan is based around three modules; criteria and approach; asset class 
life cycle model; and the interactive reporting module.

PANEL DISCUSSION

ILF 2019 WRAP-UP & CLOSING STATEMENTS

11.30am - 12.30pm CLOSING KEYNOTE
Choice and Attitude
Lorin Nicholson
At age four, Lorin was declared legally blind, however despite the enormous 
challenges of blindness growing up and the pessimistic views and low 
expectations of so many, it soon became obvious that Lorin possessed an 
incredible inner strength, resilience and determination that would see him 
destined for great things. Whether focussed on becoming an academic 
achiever, a record breaking athlete, an award-winning music producer and 
virtuoso guitarist, or building a strong and successful business, amazingly, 
Lorin continues to surge on to achieve far above and beyond most abled 
people.

1.30pm CONCLUSION OF DAY 2 & THE 2019 INDUSTRY LEADERSHIP FORUM



ONLINE REGISTRATION NOW OPEN AT:

iln.worleyparsons.com
SINGLE DELEGATE:                            $400ea
EARLY CAREER PROFESSIONAL:     NO CHARGE
SPEAKERS & SPONSOR STAFF:        NO CHARGE

For security purposes, all delegates are 
asked to collect their name badges from the 
reception desk before entering the ballroom. 

Programs and name tags will be available at 
the registration desk in the Conference Lobby, 
on Level 2 at the Sofitel Brisbane Central. 

CONTACT
Rachel Huber, Event Manager
e.   contact@industryleadershipforum.com.au
p.   0433 194 437

Philip Baker, ILF National Manager
e.   Philip.Baker@worley.com
p.   0439 526 277

REGISTRATION
SOFITEL BRISBANE CENTRAL
249 TURBOT STREET
BRISBANE CITY,  QUEENSLAND

Accommodation is available to all delegates 
at the Sofitel Brisbane Central at a reduced 
rate of $210 per room per night.  

To secure accommodation at the ILF rate, 
simply advise that you are a delegate of the 
Industry Leadership Forum when making 
your booking. 

For accommodation bookings, please 
contact Sofitel reservations:

P: 07 3835 4444
E: h5992@sofitel.com
Please quote Industry Leadership Forum 
or booking code WOR150919

LOCATION
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